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:::ir ipia r).r,-rtrT ii:;il
P O Box 1163

AdC,s Ababa. Ethiopla

Date: 2 April 2018
Ref no, OG/HL/110/18

Mr. Gaym Yibrah
Customs Procedure and Development Directorate Director
Ethiopian Revenue and Customs Authority Head quarter
Addis Ababa

SubJect: Request for facilitation of ECMS system to accommodate UNICEF Shipments

Dear Mr. Gaym,

The United Nations Children's Fund (UNICEF) in Ethiopia has the honor to provide this letter to
Ethiopian Revenue and Customs Authority, Head office and inform the following.

UNICEF imports different types of Pha rmaceutica ls, Nutrition products, education materials, water
and sanitation supplies and vehicles for various government institutions in all regions of the ccunt.y
as part of UNICEF'5 program assistance to the development plan sf Ethiopia and as part of
emergency intervention. lmported supplies directly moves from the port to Bonded warehous<l
until the custom clearance formalities are finalized with a le_tter ol"undertaking. These helped \
UNICEF and it government partners to avoid paying unnecessary cost of demurrage/storage at the
po!-ts and getting the supplies on a timely manner.

Due to ERCA'S new move from ASYCUDA ++ to the web based customs declaration system, UNICEF

is unable to use its bonded warehouse privilege that worked well for the interest of ail stake
holders in the past. UNICEF is unable to register incoming shipments with declaration number for
transit permit purpose with the new system (ECMS) . The issues faced with the introduction of
ECMS a re:

1. Non-existence of registration of a declaration for transit permit request purpose (specially
permitted privilege for UNICEF)

2. Delay, financial, time and product quality
access and submit to declaration to ERCA

and expiry consequence to fulfill all the required to

We would like as well to remind the various previous correspondences related to our special
bonded warehouse prrvilege and prior approvals and confirrnations given to us to replace
guarantees with undertaking Ietter. As you know these two are main considerations in finding
viable solution for UNICEF and its partnering government ministries /offices to be able to continue
existing privilege in the interest of all.
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This is therefore to kindly request your seriou.s consideration of the matter and provides- solution

to move our cargos stranded in Djibouti since the introduction of fCMS on March 2018 lncluding

the way forward in finding viable solution. We also kindly request you to provide us permanent

solution to our bonded warehouse permit based on the attached support letter issued by MoFEC

(attached here with) for your easy reference.

The United Nations children fund in Ethiopia avails itself to take this opportunity to express its

appreciation and gratitude for your unreserved support and looks forwards to have a solution that

allows UNICEF Ethiopia office to continue its support to Federal and regional governments.

Encl: 2 pages

Ltrtire for
chiidr: :

Eastern and Southern AIrica
6226 r- 39 622351.
RegionalOflice
P.O Box 44145
Nairobi. Kenya

Sincerely 1outrs,r' /-- I \^ ll:i'r5\l$r-
Regin a Apldgan
Chief of Supply &

unicef$
Logrq,t$)j
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unicef s$ for ever,7 ciiilcl

Date: April 9, 2018 .

Rel: LOCiMW13ll20l8

Mr Gaym Yibrah
Customs Procedure and Development Directorate Director
Ethiopian Revenue and Customs Authority Head quarter
Addis Ababa

subject: Ilequest to Use Letter of undertaking approval and bonded warehouse
permit/use for its operations.

Dear Mr Gaym,

We ref'er to oul' letter dated April 02, 2018 with ref no.OC/HL/l 10/18 requesting your serious
consideration to provide a solution to move our cargoes stranded at Djibouti portiiuce t-he intr.ocluction
of ECMS on March 2018 and to tind a viable solution and permanent sblution tor our boncled warehouse
permit.

We. would like to bring to your kind attention that UNICEI: used to import variotrs aitl shipments through
undertakings. based on lequirements of governmcnt organizations. 6y having the boniled warehous'e,
UNICEF assists the beneficiary governnent partners to save foreign e.rcharige payments due to port
storage and container demurrage costs until the beneflciaries settle tax. the-qirality of suppiiesl
parlicularly plumy nuts and phalmaceuticals) is also maintained by delivering the sLrpplies on Lime.
Transit permits had been issued till date with a mutual understanding with your gooi oflice of tliese
situirtions without any problem.

Considering the time taken by the beneticiary government organizations to make anangements tbr tax
payments either through budget letters or tax fiee privileges, LINICEI"' Ethiopia kindly request your
oflice to_continue importing of the donated supplies as usual through underiaking and issue transit
permit without paying rax.

'Ihe United Nations children fund in Ethiopia avails itself to take this opportunity to express irs
appreciation and gratitude fbr your unreserved support and looks forwards- to the compleiion and
application of your approval that allows LINICEF Ethiopia oflice to continue its suppor1 to Feder.al 4ncl
regional gover

W unicef€
{#,^y.,r*x , ^,/etOIC, Chief, S
UNICEF Ethiopi

Py'q&Yement
i5 Ababa
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